
Your TriStar Cloud is fully supported by TriStar. TriStar support will 
leverage both PTC and Microsoft support and you will only ever have 
to log support issues with TriStar. No more waiting on hold with PTC 
Tech support.

Reliable and Secure
99.5% uptime. We protect your data with the best network security 
and most secure infrastructure available. We back up your data twice 
daily with Global Redundant Storage. DDOS top of stack filter, 
ransomware protection, and active monitoring, are all included.

Great For Disbursed Teams
Your disbursed team struggling to keep all their data in one place? 
Maybe you’re constantly on the move and need reliable, secure 
access to all your data. With the TriStar Cloud you can keep all your 
data in one secure location accessible from anywhere. 

Full Service
We will meet you where you are on your PLM journey and help you 

take the next step. If you’re ready to implement full change 
management or if you’re just looking somewhere to vault your CAD 

files, our team is ready to help.

Compliant
Can support ITAR; ISO 9001; SOC 1,2,3; ISO 20000; ISO 22301; ISO 

27001; ISO 27018; WCAG 2.0; CIS; CSA STAR, FedRAMP, NIST & more.

Everything You Need
No overages, no implementation cost, just one tailored turnkey 

solution to cover everything you need and nothing you don’t.

Tired of Outsourced Technical Support?

CLOUD
A Reliable, Fully Supported, Flexible Windchill Solution

• No overages
• Upgrades included
• System administration included

• Training & implementation included
• Powered by Microsoft Azure and PTC 

Windchill

Looking for some help starting your PLM journey? Contact us today!

TriStar.com

https://www.tristar.com/

	Slide Number 12

